DESSA x Move This World System: Automated Emails

The DESSA x Move This World System sends a small number of automated emails to keep
users informed throughout the school year — from account setup through rating

completion and results. This article lists each email, who it comes from, and when to expect
it, so you can quickly confirm whether a message your users received is legitimate and

expected.

All system emails are sent from platform@app.apertureed.com unless otherwise noted

below.

Account & Access

Email Invitation

From name
From email
Subject line
When it’s
sent
Purpose
Opens with

Password Reset

DESSA X Move This World System
platform@app.apertureed.com

You're Invited to the DESSA X Move This World System!
When an Administrator invites a new user to the platform

Prompts the recipient to create their account and log in for the first time

“You've been invited by an Administrator to join DESSA x Move This
World...”

From name DESSA X Move This World System

From email noreply@apertureed.com

Subjectline Reset your DESSA X Move This World System Password

When it’s When a user requests a password reset from the login screen

sent

Purpose Provides a secure link to set a new password

Opens with  “Follow the link below to reset your DESSA x Move This World password
for your [email] account.”

Ratings

Rating Window Opens

From name DESSA x Move This World System

From email platform@app.apertureed.com

Subject line

Your DESSA Rating Window Opens Today - Let’s Get Started!



When it’s
sent
Purpose

Opens with

On the first day of a user’s rating window

Lets users know ratings are open and points them to login and training
resources

“Hi [First Name], Your rating window is open. Here’s what to do:”

Deadline Reminder

From DESSA x Move This World System

name

From platform@app.apertureed.com

email

Subject Just a Quick Reminder — DESSA Ratings Are Due Soon

line

When it's A set number of days before a user’s rating deadline

sent

Purpose Reminds users who have not completed their assigned ratings how many
days remain and encourages them to complete outstanding ratings

Opens “Hi! We hope the school year is going well!”

with

DESSA Rating Completion

From name DESSA x Move This World

From email platform@app.apertureed.com

Subjectline Great Work! Now Let’s Turn DESSA Ratings into Action

When it’s After a user completes their DESSA ratings

sent

Purpose Congratulates the user and directs them to Reports, Strategies, and Training
resources

Opens with  “ & You Did It! Now, What’s Next? Congratulations on completing your
DESSA assessments!”

Results

DESSA SEIR Assessment Student Results

From name
From email
Subject line
When it’s sent
Purpose

DESSA x Move This World

platform@app.apertureed.com

DESSA SEIR Assessment Student Results

When SEIR assessment results become available for a user’s students
Notifies the user that student results are ready to view in the system




Quick Reference

Email Subject Line

Email Invitation You're Invited to the DESSA X Move This World System!
Password Reset Reset your DESSA X Move This World System Password
Rating Window Opens Your DESSA Rating Window Opens Today - Let’s Get Started!
Deadline Reminder Just a Quick Reminder - DESSA Ratings Are Due Soon

Rating Completion Great Work! Now Let’s Turn DESSA Ratings into Action

SEIR Assessment Results DESSA SEIR Assessment Student Results

If a user reports not receiving an expected email, first confirm it isn’t in their spam/junk
folder, then verify their email address is correct in their account profile.



